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What is the 

Community of Inquiry 

Framework?

 Garrison, D. R., Anderson, 

T., & Archer, W. 

(2000). Critical inquiry in a 

text-based environment: 

Computer conferencing 

in higher education 

model. The Internet and 

Higher Education, 2(2-3), 

87-105. 

http://cde.athabascau.ca/coi_site/documents/Garrison_Anderson_Archer_Critical_Inquiry_model.pdf


Relevance 

Data collected 

from Scopus 

Index February 

2019 without 

search filters.



Data Collection Methods
 Search from February to June 2019

 Terminology related to Online 
Education, Instructional Design and 
Technology.

 Filters included

 Peer Review

 2010 to Present

 Post Secondary context

 Results

 1057 Results were Saved to Zotero 
Bibliographic software 

 99 Articles were reviewed & coded 
for this presentation

 Potentially 285 left for 
analysis/inclusion. 

Zotero is a freely 

available bibliographic 

software program that 

allows for online 

collaboration.



Data Analysis Methods 

 Articles analyzed in Nvivo

 Basic bibliographic data

 Content Coded: 

 Empirical or  Conceptual Paper

 Learning Online, Blended, or Both

 Teaching/Learning or Design/Curriculum

 Social, Teaching, or Cognitive Presence

 Technology

 Theories

 Practice Standards

 Barriers & Benefits

Nvivo is a qualitative 

software package that 

also provides many 

interesting ways to 

conduct literature 

reviews and content 

analysis.



Findings, Year of Publication

Year of 

Publication

Number of 

Publications

2019 1

2018 7

2017 13

2016 12

2015 11

2014 14

2013 7

2012 12

2011 13

2010 9

This table displays the year 

of publication for the 99 

articles reviewed so far that 

meet our search 

parameters, analyzed in 

Nvivo.



Top Journals

Journal Title Number of Articles

E-Learning and Digital Media 13

Journal of Asynchronous Learning Networks 6

Internet and Higher Education 4

Online Learning 4

Journal of Educational Computing Research 4

International Review of Research in Open & 

Distance Learning

3

SAGE Open 3

Journal of Dental Education 2

Educational Media International 2

Journal of Developmental Education 2

These are the top 

journals that 

contain the most 

publications, then 

the remaining 

articles are 

spread out across 

many journals. 



Research Type, Content, & Pedagogy 

Data Category Values Results

Research Type Empirical

Conceptual

69

30 

Context Online

Blended

Both

73

12

14

Pedagogical Teaching/Learning

Design/Curriculum

Both

3

nil

96

So far, most articles are 

original empirical research, 

addressing primarily the 

purely online environment, 
encompassing both 

Teaching and Design 

elements.



Primary Data 

Data 

Category

Values Results

COI Cognitive Presence

Social Presence

Teaching Presence

All Three Addressed

5

6

5

87

These are instances 

where a specific focus 

can be identified with 
some overlap and so 

equals to greater than 99 

articles.



Innovations 

that Work

 Audio 

 Strategies for Critical 

Thinking



Audio 

 Word Cloud based 

on Key Words of 

selected articles 

addressing ‘audio’



Selected Articles for Consideration



Strategies for 
Critical 
Thinking

Word Cloud based 
on 71 of 99 articles 
referring to “Critical 

Thinking”



Selected Articles for Consideration
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